
FAQ For Writable Documents. 

Q: What do I after I download and open the PDF? 

A: You can save the blank document for future use or you can fill out the document and save it with a 
unique file name for the project.  

Q: I have an Apple Computer and when I try to save the PDF after filling it in, I cannot see what I filled in 
on a PC or when I read it on another computer? 

A: When using an Apple Computer please right click on the downloaded document and “Open With” 
Adobe Reader and not the built in Apple software.  

Q: Can I download all of the documents and keep them on my computer for future use? 

A: Yes you can, but sometimes we do update the documents and if they are on your computer you may 
not have the most up to date documents. So we do recommend using the website each time is possible.  

Q: Do I have to fill in the PDF or can I write on it and fax it or scan it to you? 

A: You can do it either way but we prefer you fill it in on your computer so the form is easy to read, the 
calculations are completed for you and it’s easier to email back to us.  

Q: I found an error on the PDF form. What do I do? 

A: Please email us at info@asicompanies.net and we will look into the error and we will contact you with 
a solution. If you do find an error, please print and fill it out and then fax, email scan back to us until the 
issue is fixed.  
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